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Updated March 30, 2020 

 

COVID-19 
 

SUPPORT FOR CANADIAN BUSINESSES 
 
In order to help Canadian businesses in the automobile and heavy vehicle aftermarket affected 
by the COVID-19 pandemic, UAP has made an inventory of financial resources available. This 
document will be updated regularly as the situation evolves.  
 
 

New information since the previous update 
 

Webinars 
 

• Part 2: Cash Flow Strategies and Government Incentives in the time of COVID-19 (BDO 
Canada) 

• Cash Flow Strategies and Government Incentives in the time of COVID-19 (BDO 
Canada) 

• Alleviating the crunch - how new government programs can help (Canadian Franchise 
Association)  

 
Information from Official government websites 
 

• Wage subsidies for small business – update  

• Canada Emergency Response Benefit 

• Government Assistance Programs COVID-19 - Quebec (for Quebec workers) 

• Small Business BC 

• Ontario Together: help fight Coronavirus 
 
Information from non-governmental websites 
 

• COVID-19 Government financing programs for small to medium-sized Canadian 
business (Deloitte) 

• Canadian tax alert / COVID-19 - new fiscal measures (Deloitte) 

• COVID-19: Top 5 Things Small Businesses Should Know (video from the Canadian 
Chamber of Commerce) 

• FAQ: COVID-19 (Canadian Chamber of Commerce) 

• Provincial and Federal relief measures (CFIB) – (new provincial information added at the 
bottom of the web page) 

• Resources for BC businesses (BC Economic Development Association) 

https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=https%3A%2F%2Fwww.bdo.ca%2Fen-ca%2Fcampaign%2Fcovid-19%2F&eventid=2253900&sessionid=1&key=204EAA41D7B372502B418455E6AEF2B8&regTag=&sourcepage=register
https://event.on24.com/eventRegistration/EventLobbyServlet?target=reg20.jsp&referrer=https%3A%2F%2Fwww.bdo.ca%2Fen-ca%2Fcampaign%2Fcovid-19%2F&eventid=2237025&sessionid=1&key=DFAEE7C23D4E724662C8D292D203D761&regTag=&sourcepage=register
https://vimeo.com/401104107
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-businesses.html
https://www.canada.ca/en/department-finance/news/2020/03/introduces-canada-emergency-response-benefit-to-help-workers-and-businesses.html
https://www.quebec.ca/en/government-assistance-programs-covid19/
https://smallbusinessbc.ca/article/resources-for-small-businesses-affected-by-coronavirus-covid-19/
https://www.ontario.ca/page/how-your-organization-can-help-fight-coronavirus
http://www.chamber.ca/resources/pandemic-preparedness/Financing_BCAP_POV_EN.pdf
http://www.chamber.ca/resources/pandemic-preparedness/Financing_BCAP_POV_EN.pdf
https://www2.deloitte.com/content/dam/Deloitte/ca/Documents/tax/ca-en-covid-19-tax-alert-03-23-2020-aoda.pdf
https://www.youtube.com/watch?v=ulOqzlg2jTE&feature=youtu.be
http://chamber.ca/resources/pandemic-preparedness/COVID-19_FAQ.pdf
https://www.cfib-fcei.ca/en/small-business-resources-dealing-covid-19
https://www.bceda.ca/covid19_business_resources.php
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• COVID-19: Seven strategies to unlock cash flow during the crisis (Automotive News 
Canada) 

• WCB's Premium relief for employers  (Workers’ Compensation Board – Alberta) 

• Workers' Compensation Board - Alberta 
 

 
Resources from the Federal government 

 
Information from Official government websites 
 
Overview of the programs offered to businesses 

• Canada's COVID-19 Economic Response Plan 

• Resources for Canadian Businesses: COVID-19 

• Government of Canada's Support to Businesses 
 
Specific programs or measures 

• Work -Sharing Program 

• Business Credit Availability Program (BCAP) 

• Employment Insurance Sickness Benefits 

• Measures to Support Continued Lending to Canadian Consumers and Businesses 

• Farm Credit Canada 
 
Information from non-governmental website 
 
CFIB Federal Government Help for small business Summary 
 
 
  

https://canada.autonews.com/opinion/covid-19-seven-strategies-unlock-cash-flow-during-crisis?utm_source=weekly&utm_medium=email&utm_campaign=20200329&utm_content=article2-headline
https://www.wcb.ab.ca/assets/pdfs/employers/EFS_Premium_relief.pdf
https://www.wcb.ab.ca/insurance-and-premiums/
https://www.canada.ca/en/department-finance/economic-response-plan.html
https://www.canada.ca/en/services/business/maintaingrowimprovebusiness/resources-for-canadian-businesses.html
https://www.canada.ca/en/department-finance/economic-response-plan/covid19-businesses.html#extending_workshareprograms
https://www.canada.ca/en/employment-social-development/services/work-sharing/temporary-measures-forestry-sector.html
https://www.canada.ca/en/department-finance/programs/financial-sector-policy/business-credit-availability-program.html
https://www.canada.ca/en/services/benefits/ei/ei-sickness.html
https://www.canada.ca/en/department-finance/news/2020/03/government-of-canada-announces-additional-measures-to-support-continued-lending-to-canadian-consumers-and-businesses.html
https://www.fcc-fac.ca/en/covid-19.html
https://www.cfib-fcei.ca/en/advocacy/federal-government-banks-small-business-relief-measures-covid-19
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Resources offered by provincial governments 
 
British Columbia Government 
 
Alberta Government 
 
Calgary Chamber 
 
Alberta / CFIB 
 
Saskatchewan Government 
 
Manitoba Government 
 
Ontario Government  
 
WSIB Ontario 
 
Ontario / CFIB 
 
Quebec Government 
 

• Concerted Temporary Action Program for Businesses 
 

• Temporary Aid for Workers Program 
 

• Fonds local d'investissement (In French only) 
 
New Brunswick Government 
 
Nova Scotia Government 
 
Prince Edward Island Government 
 
Newfoundland & Labrador Government 
 
Yukon Government 
 
Northwest Territories Government 
 
 

 
 
 

https://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support
https://www.alberta.ca/covid-19-support-for-employers.aspx
https://www.calgarychamber.com/resources/emergency-preparedness/
https://www.cfib-fcei.ca/en/advocacy/alberta-covid-19-relief-measures-your-business
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus
https://www.gov.mb.ca/covid19/
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.wsib.ca/en/novel-coronavirus-covid-19-update
https://www.cfib-fcei.ca/en/advocacy/ontario-covid-19-relief-measures-your-business
https://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/
https://www.investquebec.com/quebec/en/financial-products/all-our-solutions/Concerted-temporary-action-program-for-businesses.html
https://www.quebec.ca/en/family-and-support-for-individuals/financial-assistance/temporary-aid-for-workers-program/
https://www.economie.gouv.qc.ca/fr/bibliotheques/programmes/aide-financiere/fonds-local-dinvestissement-fli/
https://www2.gnb.ca/content/gnb/en/departments/ocmoh/cdc/content/respiratory_diseases/coronavirus.html
https://novascotia.ca/coronavirus/
https://www.princeedwardisland.ca/en/topic/business-0
https://www.gov.nl.ca/covid-19/
https://yukon.ca/en/information-about-novel-coronavirus-yukoners
https://www.hss.gov.nt.ca/en/services/coronavirus-disease-covid-19/information-employers-and-businesses
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Resources offered by banks and institutions 
 

BMO 

 

CIBC 

 
National Bank 
 
RBC 
 
Scotiabank 
 
TD 
 
Desjardins 
 
Laurentian Bank 
 
HSBC 
 
bdc 
 
First National 
 
Canadian Credit Union Association 
 
 

Other information and tools 
 
COVID-19 Pandemic Preparedness for Business (Canadian Chamber of Commerce) 
 
COVID-19 Pandemic Preparedness Toolkit for Ontario Businesses (Ontario government) 
 
How to cope with the impacts of COVID-19 on your business  (bdc’s free Online Webinar) 
 
Practical steps for pandemic preparedness  (Deloitte) 
 

https://newsroom.bmo.com/2020-03-17-Canadas-Six-Biggest-Banks-Take-Decisive-Action-To-Help-Customers-Impacted-by-COVID-19
https://newsroom.bmo.com/2020-03-17-Canadas-Six-Biggest-Banks-Take-Decisive-Action-To-Help-Customers-Impacted-by-COVID-19
http://cibc.mediaroom.com/2020-03-17-Canadas-Six-Biggest-Banks-Take-Decisive-Action-To-Help-Customers-Impacted-by-COVID-19
http://cibc.mediaroom.com/2020-03-17-Canadas-Six-Biggest-Banks-Take-Decisive-Action-To-Help-Customers-Impacted-by-COVID-19
https://www.nbc.ca/en/about-us/news/news-room/press-releases/2020/20200317-covid-19-la-bnc-offrira-des-mesures-de-soutien-aux-clients.html
https://www.nbc.ca/en/about-us/news/news-room/press-releases/2020/20200317-covid-19-la-bnc-offrira-des-mesures-de-soutien-aux-clients.html
http://www.rbc.com/newsroom/news/2020/20200317-client-support.html
http://www.rbc.com/newsroom/news/2020/20200317-client-support.html
https://scotiabank.investorroom.com/2020-03-18-Scotiabank-announces-support-for-customers-employees-and-communities-impacted-by-COVID-19
https://scotiabank.investorroom.com/2020-03-18-Scotiabank-announces-support-for-customers-employees-and-communities-impacted-by-COVID-19
http://td.mediaroom.com/2020-03-17-TD-announces-additional-customer-and-colleague-response-to-COVID-19
http://td.mediaroom.com/2020-03-17-TD-announces-additional-customer-and-colleague-response-to-COVID-19
https://blogues.desjardins.com/press_release/2020/03/covid-19-desjardins-announces-relief-measures-for-personal-and-business-members-and-clients.php
https://blogues.desjardins.com/press_release/2020/03/covid-19-desjardins-announces-relief-measures-for-personal-and-business-members-and-clients.php
https://www.banquelaurentienne.ca/en/about/my_news/article.sn?id=2002939&manual=false
https://www.banquelaurentienne.ca/en/about/my_news/article.sn?id=2002939&manual=false
https://www.hsbc.ca/customer-service/covid-19-update/
https://www.hsbc.ca/customer-service/covid-19-update/
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.bdc.ca/en/pages/special-support.aspx?special-initiative=covid19
https://www.firstnational.ca/residential/covid-19
https://www.firstnational.ca/residential/covid-19
https://ccua.com/news/credit-unions-continue-to-provide-essential-banking-services-and-case-by-case-financial-relief-measures-to-their-members-across-canada/
https://ccua.com/news/credit-unions-continue-to-provide-essential-banking-services-and-case-by-case-financial-relief-measures-to-their-members-across-canada/
http://www.chamber.ca/resources/pandemic-preparedness/BusinessPrepGuidePanPrep2020
http://www.chamber.ca/resources/pandemic-preparedness/BusinessPrepGuidePanPrep2020
https://occ.ca/wp-content/uploads/OCC-Pandemic-Preparedness-Toolkit-for-COVID-19_final.pdf
https://occ.ca/wp-content/uploads/OCC-Pandemic-Preparedness-Toolkit-for-COVID-19_final.pdf
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/webinars/pages/how-cope-impacts-covid-19-on-your-business.aspx
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/webinars/pages/how-cope-impacts-covid-19-on-your-business.aspx
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Risk/gx_practical_advice_for_pandemic_preparedness.pdf
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/Risk/gx_practical_advice_for_pandemic_preparedness.pdf

